
 

  

 

 

 

 

 

 

 
Electronic Remittance Request Form 

 
Navitus Health Solutions will submit paper remittances to the mailing address on 
file with NCPDP. If you would like to receive your remittances electronically (835 
or PDF), please return this completed form.  

 
• Email: payments@navitus.com 

• Fax: (608) 298-5877 

• Telephone: (608) 298-5777 
 

835 remittances will need to be pulled from our FTP server. Navitus only offers 
FTP pull. If applicable, Navitus will contact you with your username, password, 
and instructions on how to access the FTP server.  
 
PDF remittances will be sent via secure email from payments@navitus.com  

 
 

Choose 1 option 
 

 835        PDF       Cancel Electronic Remittances 
(Please allow 30 days for processing. Please retain a copy for your records.) 

 

 
1. Requesting Company: 

 
2. Payee Name and address:  

a. Name 
b. Address 

 
3. Pharmacy NCPDP or NCPDP Affiliation and pay center:  
 
4. Federal Tax ID:  

 
5. Technical/EDI Contact (where notifications for 835 postings or 

secure PDF files will be sent) 
a. Contact name: 
b. Phone: 
c. Email: 

 
6. Does your pharmacy utilize a Reconciliation Company? (Do your 

remits go to someone else to reconcile on your behalf?)  
a. Reconciliation Company name: 
b. Phone: 
c. Email: 

 
 

Please send any updates that will affect your electronic remittance to Navitus 
Health Solutions in a timely manner. 

mailto:payments@navitus.com

